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ABSTRACT

The purposes of this study are to find the role of interpreter in developing inter-
national trading of rattan furniture and the type of interpreting that they applied in
doing their task. The data are taken by using an open-questionnaire, in depth inter-
viewing, observation and content analysis. The technique of data analysis is Inter-
active Analysis. The result shows that interpreting has a great role in developing
the international trading, especially for businessmen who do not master English.
It will help them increase their selling products. There are also four roles of inter-
preter in developing the international trading of rattan furniture at Trangsan, Gatak,
Sukoharjo: interpreter as insparator, mediator, explanator and guide. The inter-
preter only applies two types of interpreting: sight and consecutive interpreting.
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1. Introduction

Trangsanisoneof thevillageslocatedin
Gatak sub-district. Since many years ago,
peoplecaled thisastherattan homeindustry
village. Inthisvillage, peoplecanfind rattan
furnitureeasily, suchaschairs, cupboards, an-
tique souvenirs, hand crafting, and thelike.
Moreand more, the craftsmen becomeactive
and creative. Finaly, they do not want to de-
velop their businessin thescopeof local only
but dsointheinternationd level. Todoit suc-
cessfully, they need someeffortsrelated tothe
international trading requirements.

Meanwhile, the coming of globalization
eracausesmany problemsand opportunities.
Oneof themisabout language. Itisduetothe

fact that languageisone of theimportant me-
diafor human beings. Languageisbasicto
humanity. Languageishighly needed by people
gnceit condtitutesan effectivetool for themto
communicate. By understanding languagewell,
people can expresstheir feeing and thoughts.
Languageisreally useful and important for
human’slife.

Basnett (1980) statesthat through lan-
guage peopleareableto send and receive mes-
sages. It meansthat by language human be-
Ings can communicatewith othersto express
their minds, idess, thoughts, and desiresoraly.
Inthisway, people can understand each other.
From the explanation above, it can be con-
cluded that language asacommunicationin-
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strument isachannd to expressintention, and
feding andit enables peopleto establishrela-
tionshipwith others. Thisconditionisimpor-
tant, especialy intheglobal era. But very of -
ten communication breaks down because
people cannot speak other languages. This
meanstheroleof oral trandation or interpret-
ingwill beimportant.

At present, interpreting hasagreat role
asthemediaof communication for sellingthe
goodsand sarvicesininternationd trading. The
devel opment of technol ogy makespeoplemas-
ter languagefor doing theinternationa trading.
At least, they need the service provided by the
professond interpreter.

One of the problemsfaced by the crafts-
men of rattan furniture at Trangsan, Gatak,
Sukoharjoinsdlingther productsinternation-
alyiscommunication. They fed that they can-
not communicate with the buyerswho speak
inother languages, especialy English. For the
big companies, perhaps, they have had staff
who can spesk English sotherewill beno prob-
lem. But for thehomeindustry of rattan furni-
ture, they do not have any staff who can spesk
Englishand they cannot spesk English by them-
selves. Therefore, oneof thealternative solu-
tionsishby asking someoneto accompany them
in developing their business. The man who
helpsthemiscalledtheord trandator or inter-
preter.

Pochhhacker (2004: 10) statesthat in-
terpreting isregraded castrandational activ-
ity, as a special form of translation. Inter-
preting isperformed ‘ hereand now’ for the
benefit of peoplewho want to engagein com-
munication acrossbarriersof languageand cul-
ture. It meansthat discussing interpreting isnot
so different fromtranslation. Itisdueto the
fact that exactly trandationisdividedinto two.
They areord trandation and writtenone. The
ord trandaionisknownas“interpreting”. The
person who doesthisjob can becalled inter-
preter and another oneisknown by peopleas
“trandator” . It meansthat the person who does

thewritten trand ation may be stated astrans-
lator.

Gile(1995: 1) statesthat interpretation
andtrandation are practiced under awideva
riety of conditions. Many interpretersandtrans-
lationworksfull-time. Another expertintrans-
lation, Catford (1974: 20) dso statesthat trans-
lationisthereplacement of textua materia in
onelanguage by equivalent textua materia in
another language. If itisdoneintheoral form,
it can be defined asinterpreting becausethe
activity ishandled orally. Completely, thefull
definition will be*the replacement of textual
material inonelanguage by equivaent textua
meaterid inancther languageordly orintheform
of ora”. Arjona(in Nababan 1999: 87) states
that interpreting istransferring the oral mes-
sagein crossing cultural and communication
(language). Weber (1984: 87) a so statesthat
interpreting or interpretationistheoral trans-
position of an orally delivered messageat a
conference or ameeting from asource lan-
guageinto atarget language, performedinthe
presence of the participants. Nababan (1997:
86) explainsthat interpreting isal so aprocess
of trandferringthemessage. Bascally, interpret-
ingissimilar totrandation. Both of them deal
with two languagesand focuson meaning. In
acertain point, however, they havedifferences.
Theresult of trand ation can beread by read-
ersbut theresult of interpreting should belis-
tened by thelisteners.

Gentile (1996: 5) statesthat thediversity
of language has, throughout history, created the
need for methods of communication between
peekersof different language. Interpreting-the
ora transfer of message between speakersof
differentlanguages-isthusoneof theoldest of
humen ectivities, and theroleof theinterpreter
isarguably oneof theoldest of theprofessions.

Thelast definitionistaken from Shuttle-
worth and Cowie. Intheir book, Dictionary
of Translation Studies, they (1997: 83) state
that interpreting isaterm used to refer to the
ord trandation of aspoken messageor text. It
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meansthat interpreting cannot be separated
fromord proficiency. Therr listening and spesk-
ing skillswill influencetheresult of interpret-
ing. Thelistening skill will influencetheresult
of understanding to thelistened material. This
understanding s, of course, very important. It
will becomethe product of interpreting activ-
ity. After having good understanding, the spea-
king skill will influencethe process of re-ex-
plaining the material in different language. In
thisprocess, the skill of speaking will takea
great role. If theinterpreting hasgood skill of
speaking, theresult of interpreting will be bet-
ter.

Itisvery important to know the process
of interpreting. Itisduethefact that having a
good understanding to theright concept will
influencetheresult of interpreting. Having a
good product of interpreting will makeclients
satisfied. Theprocessof interpretingissome
stepsthat should be done by the interpreter
smultaneoudy or inthereal time. Theprocess
of interpreting does not need much time. All
stagesin theinterpreting processhappenina
real time. It meansthat there no timefor the
interpreter to rethink, reconstruct and recon-
sider what havethey spoken about. Coleman
(2001: 20) describesthe stagesin theinter-
preting processasfollows.

Preparing <«———— Consulting
Interpreting «—— Consulting (?
4 depending on
context)

Finalising «—— Consulting

According to Coleman (2001), in the
stage of preparing; theinterpreter should dis-
cusshisneedswiththeclients; clarify thecon-

text: conferenceinterpreting, community inter-
preting, etc. Inthisstage, he also addsthat the
interpreter should a so make an agreement the
modeinwhichtheinterpretingwill take place:
smultaneous, consecutive, and soon. The in-
terpreter must not forget to have agreement
with the client related to the time, fee, con-
tractual arrangements, and other special re-
quirements. The next isnegotiating with the
speaker(s) inadvance, if at al possible. The
interpreter gains accessto the text asfar in
advanceaspossible(if it exists) andtrand ate
itif necessary but be prepared for the speaker
todeviatefromit. Theinterpreter must iden-
tify who theaudiencewill be, what familiarity
they will havewith the subject matter and the
genre of thetext, and what their expectation
are. If necessary, he or she should find out
more about the subject matter and seek ad-
vicefrom specidistswho arefamiliar withthe
subject matter. He or shemust not forget to
predict terminology or expressonlikdy toarise
and prepare oneself; consult other specidists.

Moreover, Coleman (2001) explains
some pointswhich should be considered by
theinterpreter inthe stage of interpreting : as
far aspossible, interpret into one'sfirst la-
nguage; thestrainismuch less. Interpretingin
both directionsasthesametimein adialogue
isaheavy srain. Congdering thepossibility of
team interpreting, i.e. take abreak after the
first 30 minutesand | et the partner takes over
for the next 30 minutes.

Meanwhile, Korac (in Coleman, 2001
21) findsthat errorsin meaning increase con-
stantly after 30 minutes; nonsense statements
increase after 30 minutes; interpretersare not
awarethat the frequency of errorsand non-
senseisincreasing. Stay calm: remember that
actually nobody ispaying attentionto thein-
terpreter; they arelistening to the principal
speaker(s).

Next, he adds his explanation that the
speaker himself may be nervous, about the
context, about the content of what isbeing said,
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or about being interpreted. You can help to
make himfeel morerelaxed. Let thelanguage
flow through you; the content isnot your re-
sponghility; youaresmply themedium. Asfar
as possible, use the same standpoint as the
speaker. Avoid putting yourself inaposition
whereyou arecommenting onor glossngwhet
the speaker says.

In thiscase Coleman givesan example
of using the same pronounsasthe speaker(s).
So if the speaker says, “Saya berharap...”
theinterpreter’'sjobistosay “I hope...” not
“He hopes ...” or “ He says that he hopes
...”. Encourage speakers to address each
other, not you. Try to avoid situation where
the speaker saystotheinterpreter, “ask himif
hehasapaininhisstomach” rather than“Do
you haveapaininyour stomach?’. Ask the
speaker to pause after reasonable chunks —
but chunksshould bemeaningful , not random;
experienced speakerscan “feel” whento do
thisevenif they arenot linguistically trained.
“Thebolder or moreexperienced interpreters
will interrupt toins st that the partiesspeak up
or rearrange themselvesto improve audibil -
ity”. Inexperienced speskers—or speakersnot
familiar with beinginterpreted —need guidance
and will welcomeit. Avoid taking the side of
the spesker and avoid getting involved in ne-
gotiations (unlesstherole hasbeen clarified
with both partiesin advance and that iswhat
you arebeing employedfor).

In the stage of finalizing, Coleman ex-
plainsthat theinterpreter should discusswith
client about any problemsthat arose, discuss
with the speaker(s) and audience any issues
that arose, prepareand deliver theinvoiceand
makeanotefor hisownfile, about significant
problemsand languageissueswhich appeared.

Thereare several typesof interpreting.
Weber (1984: 27) dividesthe type of inter-
pretingintothree, namdy: (1) sight trandation,
(2) consecutiveinterpretation, and (3) smul-
taneousinterpretation. Meanwhile, Nababan
(1999: 87-88) explains that there are four

typesof interpreting. They aresight tranda-
tion, consecutiveinterpretation, S multaneous
interpretation and whispered interpretation.
Thesekindsof interpreting areclassified based
on the method or manner or the way of how
interpreting processisdone.

Sight trandationisthekind of interpret-
inginwhichtheinterpreter interpretsthemes-
sage from the written message found in the
sourcelanguageintothetarget languageinform
of ora (Nababan, 1999). Through sight trans-
lation or interpretation, theinterpreter should
master how to conduct themsealvesin front of
an audience. They also acquirethebasicre-
flexesrequired to transpose a message into
another languageordly.

Consecutiveinterpretationisakind of
interpreting inwhich interpreter and speaker
aresitting together in the samelocation with
anaudience (Nababan, 1999). Theinterpreter
should master how to analyze amessage that
ispresentedtothemorally at increasing speed.
Consecutiveinterpreting understood inthisway
proceedsasfollows, theinterpreter listentoa
(sometimesfairly lengthy) section of agpeech
deliveredin sourcelanguage, and makesnotes,
such asnotestend to serve simply asabrief
memory aid rather than being ashorthand tran-
scription of al that issaid. The speaker then
pausesto alow theinterpreter to render what
hasbeen said into target language. When the
section has been interpreted the speaker re-
sumeswith the nest section, until thewhole
gpeech hasbeen delivered and interpreted into
target language.

Simultaneousinterpretingisakind of in-
terpreting processinwhich theinterpreter and
Speaker are speaking together with the same
material (Nababan, 1999). The interpreter
worksin the special room and listensto the
Speeker with specid ad (earphone), thenwhile
observing towhat ishappeningin theforum,
theinterpreter should interpret the material
given by the speaker inthe sametime and the
sametopic Smultaneoudy. Precisdy, insmul-
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taneousinterpreting, theinterpreter actsasa
kind of invisible presence; sitting in aspecia
booth and working with headphones and mi-
crophone, he or shelistensto the sourcelan-
guage speech, and reformulatesitintarget lan-
guageasitisdelivered. Meanwhile, Setton
(1999: 1) statesthat Simultaneousinterpreta-
tion is as phenomenon of cognitive perfor-
mance using thetool scontemporary ‘ commu-
nicate’ linguistics and cognitive psychol ogy.
Simultenousinterpretation hasbeen practiced
inthismodern acoustically-assisted from for
about fifty years, and has become the stan-
dard medium of multilingual communicationin
international organization, both intergover-
mental and private.

Whisperedinterpretingisaform of inter-
pretinginwhichtheinterpreter sitsnext tothe
client or delegatefor whom heisinterpreting
and whisperstheinterpreted version of what
isbeing said (Nababan, 1999). It isused in
varioussetting, such asbusinessmestings, con-
ferencesandtrials. Thereforein thiskind of
interpreting, theinterpreter isnot allowed to
produce any voice. The interpreter should
speak to the speaker softly.

From the explanation above, it can be
concluded that there arefour types of inter-
preting. They are(1) Sghtinterpreting, (2) con-
secutiveinterpreting (3) S multaneousinterpret-
ing and (4) whisperedinterpreting. Theinter-
preter may apply thetypesof interpreting ac-
cording to the context, Situation and condition.

2. Research Method

Thisstudy appliesaqualitativeresearch
approach. Thisstudy wasdoneat Trangsan vi-
[lage, Gatak sub-district, Sukoharjo regency.
The dataweretakenfrominformants, activities
and documents. Thecollected dataweretaken
froman open-questionnaire, indepthinterview-
ing, observation and documentation. To check
thevalidity of data, thewriter used triangula-
tion method. Meanwhile, to analyze the co-
llected data, hegpplied InteractiveAnalysis.

3. Findings and Discussion
3.1 The Role of Interpreter in Develop-
ing International Trading of Rattan

Furniture.

Thefinding of the research showsthat
therearefour rolesof interpreter in devel op-
ing theinternationa trading of rattan furniture
at Trangsan, Gatak, Sukoharjo. They areas
Inspirator, mediator, explanator, and guide.

Theingpirator meansthat theinterpreter
may takehisrolein pre-trading. Asweknow
that thefirst step of theinternational trading
(export) islooking for the buyer. The seller
should havethebuyer before sending hisgoods
or products: rattan furniture. Hunting the buyer
Isnot an essay task. For the big and profes-
sional companies, seeking the buyer, perhaps,
will not beaseriousproblem. They haveowned
link and permanent customers. However, the
homeindustry or small company or new com-
pany, it will get specific problem. Inthisstep,
theinterpreter cantakeapart to play hisrole
asinspirator. According toinformant JS, hunt-
ing abuyer needsspecid attention. Not every
buyer who comesto thiscountry isinterested
intheir products. For this, the seller should be
patient and careful in seekingthem. Thesdller
who doesmaster English needsto be accom-
panied by interpreter. Theinterpreter gives
someinspirationsof how to get buyers, for in-
stance; giving information to the seller where
thebuyersusually spend their nights, accom-
panying himto visit someexhibitionsabroad,
joining theinternational trading association of
rattan furniture; hunting theaddressof the buy-
ersthrough theacertain cata og, downloading
theinternet and so on. Thoseinspirationsare
usually proposed by theinterpreter. It means
that interpreter aremore activethan seller in
getting buyers. The same statement isal so ex-
plained by theinformant AS. He said that the
creative and active seller would have buyers
quickly. For thisneed, theroleof interpreter is
very important. Theseller (exporter) who does
not understand English needsto be accompa:
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nied by theinterpreter inthisstep becausethis
stepisvery crucid. Thisstep— hunting buy-
ers—will influencethenext steps. So, it must
bedonecarefully.

Asthemediator, theinterpreter will help
the seller to do negotiation withthebuyer. Ac-
cording toinformant, AS, in negotiating the
business, theroleof interpreter isasthe me-
diator who helps the seller to negotiate the
buyer especially inre-explaining or transfer-
ringtheoral communication. Heisasthehel per
of communication between seller and buyer.
Informant AS addsthat exactly theroleof in-
terpreter inthisnegotiationisnot only asme-
diator but also asthe second negotiator. The
interpreter doesnot only transfer themessage
stated by the seller tothe buyersintheir com-
munication orally but hemust dsotry tomake
surethat thebuyer is interested in the product
proposed. Finally, the process of negotiation
isrunningwell. A similar informationisalso
given by informant JS. JSexplainsthat inthe
processof negotiation, thesdller usually brings
the designsor photos of therattan furniture.
Theroleof theinterpreter istohephiminex-
plaining the photosor designsto the buyer and
makehim (buyer) interested inthe negotiation.
It meansthat therole of theinterpreter isas
the mediator in their communication. Asthe
mediator, the interpreter should make their
communication (between sdller and buyer) run
wall.

Explanator in this research means
someonewho explainsthemateria /text toan-
other person. Inthiscase, theinterpreter has
aroleto give explanation to speaker. Aswe
know, that to do international trading, it also
needs written communication (correspon-
dence). According to informant JS, when the
bossreceivesaletter or facamilefromhispart-
ner, hecallsJSto explain the content of the
letter or facsimile. He does not want him to
trandatein thewritten form, but hewantsJS
tointerpretit directly by using sight interpret-
ing. Themain point, the boss understandsthe

subject and completeinformation given by the
sender. Theinterpreter shouldinterpret directly.
The samething wasal so stated by informant
AS. Hesaidthat if the Boss received aletter,
heasked himto re-explain theletter in order
toknow itscontent. Fromtheinformation given
by thoseinformants, it can be understood that
theroleof interpreter isastheexplanator.

Thelagtistheroleof interpreter asaguide.
Theroleof interpreter will becomeaguidewhen
the buyer wantsto check thefurniture. Inthis
Stevist, thebuyer wantsto know not only the
result of the products(rattan furniture) but also
the process of making those products. Inthis
step, theinterpreter should explainal the pro-
cessof rattan furnitureto thebuyer indetail or
completely (asstated by theinformant AS).
Asaguide, theinterpreter must accompany
hisBoss and buyer to see all steps of rattan
furniture process and explainsthem compre-
hensively to the buyer. The objectiveisto get
the buyer’strust; that the product isqualified.
Thesameinformationisalso given by thein-
formant JS. According to him, thefinal step of
rattan furnitureisinthequality control process.
Usualy whenthebuyer comes, hedirectly vis-
itsthisdivision. Theroleof theinterpreter isto
explainthe product to the buyer, of course, to
ensurehimthat thisproduct (rattan furniture)
hashigh quality. Ingiving theexplanation, the
interpreter isaccompanied by the Bossor the
personin chargerelated to thequdity control.
Fromtheinformation given by theinformant
aboveand after crossing check to the provided
documentsand result of observation, it can be
concluded that theinterpreter also hasarole
asaguide.

3.2 The Type of Interpreting Applied by
the Interpreter in Developing Inter-
national Trading of Rattan Furniture
at Trangsan, Gatak, Sukoharjo.
After doing someinterviews, vistingthe

location to do observetions, and reading some

provided documents; from four typesof inter-
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preting stated above— sght interpreting, con-
Secutiveinterpreting, Smultaneousinterpreting
and whispered interpreting— thewriter only
found two of them. They aresight interpreting
and consecutiveone.
Sightinterpretingisapplied by theinter-
preter when he hasajob to explain the con-
tent of theletter or facsimilereceived by the
Bossdirectly. It meanstheinterpreter should
do hisjob by applying sight interpreting. Itis
dueto the fact that the letter or facsimileis
writtenin English and theinterpreter must re-
explaninindonesan.
Consecutiveinterpretingisapplied by the
interpreter when he hasthejob to accompany
the Boss for getting buyers, negotiating the
projects, and serving asitevisit program. The
forum of meeting can beseriousor relaxed. The
placeof themeeting can at internationa restau-
rant, starshotel or at the office. Theway how
todo hisjobisthat theinterpreter shouldinter-
pret the messageideaby idea After explaining
oneidea, thesdler askstheinterpreter tointer-
pret directly. After re-explaininginthetarget la-
nguagethechancewill be back to the spesker.

4. Conclusion

From the explanation above, thewriter
may concludethat therearea so four rolesof
interpreter in devel oping theinternational trad-
ing of rattan furniture at Trangsan, Gatak,
Sukoharjo. They aretherole asinspirator,
mediator, explanator and guide. Asinspira-
tor the interpreter may take hisrolein pre-

trading. Inthisstep, theinterpreter cantakea
part to play hisrole as inspirator. For this
need, theroleof interpreter isvery important.
Asthemediator, theinterpreter will helpthe
< ler to negotiatethe buyer. In negotiating the
business, therole of interpreter isasthe me-
diator who helpsthe seller to do negotiation
with the buyer especially inre-explaining or
transferring theoral communication. Heisas
thehelper of communication between sdllerand
buyer. As Explanator, the interpreter has a
role to give explanation to speaker. In this
point, theinterpreter may gpply sight interpret-
ing. Themain point, the Bossunderstandsthe
subject and completeinformation given by the
sender. Theinterpreter shouldinterpret directly.
Asaguide, hewill accompany the buyer that
wantsto check thefurniture. Thebuyer wants
to know not only the result of the products
(rattan furniture) but also the process of mak-
Ing those products, therefore the interpreter
should explain the process of making rattan
furniture. Theinterpreter also givesall infor-
mation needed by the buyer.

Theinterpreter only appliestwo typesof
Interpreting. They are sight and consecutive
interpreting. Sightinterpretingisapplied by the
interpreter when he hasajob to explain the
content of theletter or facsimilereceived by
theBossdirectly. Meanwhile, consecutivein-
terpreting isapplied by theinterpreter when
he hasthejob to accompany the Bossfor hunt-
Ing buyers, negotiating the projects, and serv-
ingasitevist program
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