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ABSTRAK

Penelitian ini mengkaji jenis kesalahan wicara, frekuensi setiap jenis kesalahan wicara,
kesalahan wicara yang dominan, dan sumber-sumber kesalahan wicara dalam pro-
gram talk show Metro TV Face to Face dengan Desi Anwar disiarkan pada bulan Januari-
Juni 2012. Penelitian ini berupa penelitian deskriptif interpretatif. Datanya adalah ujaran
yang mengandung kesalahan yang dihasilkan oleh pembicara tamu. Metode
pengumpulan data adalah dokumentasi. Metode triangulasi digunakan untuk memeriksa
temuan atau interpretasi data dengan penilaian ahli untuk memperkuat validitas. Teknik
analisis data adalah analisis kesalahan. Hasil penelitian menunjukkan bahwa ada 253
ujaran yang mengandung 428 kesalahan yang dapat dikelompokkan menjadi 9 jenis
kesalahan wicara berdasarkan Clark dan Clark, Gleason dan Ratner, dan teori Poulisse.
Distribusi masing-masing jenis kesalahan adalah: 143 kasus jeda diisi (33,41%), 121
kasus mengulangi (29,88%), 49 keseleo lidah (12,10%), 39 menelusuri kembali awal
yang salah (9,63%), 18 koreksi (4,44%), 18 kesalahan awal diperbaiki (4,44%), 17 kata
seru (4,20%), 12 jeda diam (2,96%), dan 11 gagap (2,72%). Dari keseluruhan data
kesalahan wicara dapat dikalkulasi kesalahan yang paling dominan yaitu jeda yang
diisi. Kesalahan wicara sebagian besar disebabkan oleh tiga sumber yaitu kesulitan
kognitif, kecemasan situasional, dan alasan sosial.

Kata Kunci: produksi wicara, kesalahan wicara, sumber kesalahan wicara.

ABSTRACT

This article explores the types of speech errors, the frequency of each type of speech
error, the dominant of speech error, and the sources of speech errors in the talk show
program of Metro TV Face to Face with Desi Anwar broadcasted in January to June
2012. Descriptive and library research are applied as method. The data are utterances
containing speech errors produced by guest speakers. The method of collecting data is
documentation. Investigator triangulation is used by cross checking the findings or the
interpretation of data with expert judgment in order to strengthen the validity. The
technique for analyzing data is error analysis. The results show that there are 253 utter-
ances containing 428 speech errors which are derived from 9 types of speech errors
based on Clark and Eve, Gleason and Ratner, and Poulisse theory. The distribution of
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each type of error is started by 143 filled pauses (33.41%). The number of speech errors
comprises of 121 repeats (29.88%), 49 slips of the tongue (12.10%), 39 retraced false
starts (9.63%), 18 corrections (4.44%), 18 unretraced false starts (4.44%), 17 interjec-
tions (4.20%), 12 silent pauses (2.96%), and 11 stutters (2.72%). From the frequency of
the speech errors, it can be drawn that the most dominant error is filled pause. The
speech errors are mostly caused by three sources; they are cognitive difficulty, situ-
ational anxiety, and social reasons.

Keywords: speech production, speech errors, sources of speech errors.

INTRODUCTION

Speaking isnot easy, and it involvesacomplex processof thinking language aspectsand skills.
Asitisgtated by Rogerset d. (2010:1167), theability to spesk clearly involvesacomplex brain system
that isnot fully understood. In speaking, people not only haveto think how to deliver their message
to others, but also how to producelanguage clearly and smoothly. Inaddition, Rogerset d. (2010:1168)
state that in spontaneous speech especialy, it requiresthe generation of aninternal motor planfol-
lowed by initiation, execution, and monitoring. Therefore, there are some difficultiesthe speakers
usually face when they speak to people and almost every speaker makes errors unconsciously.
Speaking in target language whichiscommonly regarded by most of thelearnersasthemain skill in
second language | earning provides numerous sampleof oral performanceerrors. Learnersoftenen-
counter complex processin conveying thoughtsthrough articul ated speech which resultsinerrors.

Therearesignificancesof learner’sspeaking errors. Firstly, it givesevidencethat it isneces-
sary for theteacher to give explanation and information about speech production process, speech
errors, thesource of speech errors, and ideal delivery. Duetotheideal delivery, theteacher hasajob
to create appropriate material sand task typesfor thelearners, and to provide comfort and compre-
hensible environment that allow them to be more confident and comfort in producing speech. They
cangivesuchactivitiesassmulation, discusson, sorytelling, role-play, debate, smdl talk, smal group
discussion, face-to-face conversation, speech, newsreport and interview. Secondly, itisrequired
for theteacher to conduct error analysisin order tolook for certain areasof difficultiesin producing
speech, so that more effective devel opment of speaking skillscan be achieved. It isneeded to de-
vel op the speaking teaching techniquestolessen errors. Thirdly, theimportant thingisthat theteacher
should give more opportunitiesfor the studentsto have practice; practice and more practicewhich
will helpto overcomethedifficultiesinvolved. To avoid speech errors, the teacher can get the stu-
dentsto speak in careful and dow manner. Furthermore, itisalsoimportant for theteacher to give
feedback during or after the speaking activities. Video recorded can be used asagood dternative to
seewherestudents' difficultiesof speaking lie, sothat solution for improvement can beachieved.

Inredlity, producing speech errors seems quite common not only to languagelearnersbut also
toall speakers. During livebroadcastson TV or ontheradio for example guest speakersand even
hosts often produce speech errorsasaresult of variousreasons. Conversationsin TV showsareno
exception and could provide numerous examples of speech errors. Among the varioustalk show
programsin Indonesian TV Programs, Face to Face with Desi Anwar could be counted asthe
most popular and influential one. Face to Face with Desi Anwar isaprogram that aired on thefirst
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newschannel inIndonesia, Metro TV. It discussesvarious hot topics at theinternational level and
bringsgreat figuresrel ated to thetopicsunder discussion. However, athough guest speakersarein-
ternationa figureswho often gppear in public place, they dso il fail toddiver their meaningssmooathly
and almost every speaker makeserrorsunconscioudy inthetalk show.

Speech errorsproduced by dl speakersinthetalk show havegreat sgnificancein the construc-
tion of performance model and Englishteaching learning process. Speech errorsgiveevidencethat
the speakersget problemsin having smooth speaking. Therefore, further anadysisof errorsin speech
productionisnecessary to becarried out in order to find sol ution of problemsinvolved to minimize
the occurrence of speech errors. Dueto English teaching learning process, investigating speech er-
rorsduring or after classactivitiesisimportant to provideinformation for theteacher in applying
comprehensive strategiesin teaching speaking. Theimportance of tabulating the frequency of each
typeof error istofind therate of complexity of areaof difficultiesso that efficient and systematic acti-
vitiesand practicein speaking can be conducted. Furthermore, intheend of processof error evauation,
itissgnificant tofind the dominant of speech error to find the difficulty which becomesmore serious
than others, so that more attention and focus can be given in that feature. In addition, sources of
speech errorsarerequired to be analyzed in order to get information about thefactorsthat triggers
speech errors so that they can be avoided in speaking.

Considering thereasons above, the obj ectives of the study areto identify thetypesof speech
errors, to tabul ate the frequency of each type of speech error, to find the dominant of speech error,
and to elaborate the factorsthat contribute to the emergence of the speech errorsin thetalk show
program.

Furthermore, many attentionshave been devoted to the study of speech errors. Discussion of
speech errorsrelate to thetype of speech errorsand source of errorsby (L umbantobing (2009) in
newsreport, Hasnun (2009) in music program and Hardini (2010) in amovie). Study of speech
errorsiscarried out for the Croatia students (Kovac, 2011). Those studies are different from the
current study. Thisstudy triesto investigate types of speech errors, frequency distribution of each
type, sourcesof errorsby theinternational figuresin atalk show program, that is, and talk shows of
Metro TV Face to Face with Desi Anwar broadcasted in January to June 2012 are chosen. This
study presentsfurther proposal for the pedagogical applicationinthe English teaching learning pro-
cess, especially speaking class.

Theability to produce preci se speech sounds successfully is something that peopleusually
takefor granted. Infact, it really involves complex process. Asitisexplored by Kuiper and Allan
(2004: 115) that the production of speechinvolvesthreedistinct processesthat areinitiation, phona-
tion, and articulation. Furthermore, Akmajian et a. (2010: 419) arguethat the easiest way to think
about theories of speech productionisto imagine building adevicethat will simulate the flow of
information from message to sounds—in other words, amodel of the phenomenon of aspeaker
expressing amessageto ahearer: the speaker thinks of amessage, ““ plans’ how to expressit, and
findly articulatesthe expresson with thevoca tract.

Thecomplex processinvolvedin speech productionisinitialy by thoughtsmust be converted
intolinguigtic symbol which arethen sent to voca mechanismsthat can organize, initiate, modify and
execute thearticulation of an utterance. Because of not simple process of producing speech, the
speakersoften create unsmooth and unclear communication which resultsin speech errors.
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Producing speech errors seems quite common to all speakers. Frisch and Wright (2002: 1) state
that speech errors have traditionally been used to provide evidence for models of speech production
that utilize the constructs of linguistic theory as psychologically real components of linguistic perfor-
mance. Cowles (2011: 161) defines speech errors as mistakes that speakers make when they intend
to say one thing but something else comes out instead.

Kovac (2011: 1) states that the creation of an utterance is a demanding, complex and continu-
ous process, where different components in the mechanism of language production can fail causing
speech errors. He argues that speech errors are deviations from the speaker’s communicative inten-
tion and are an important source of information for understanding the complex mechanisms of lan-
guage production. In line with those statements, the writer’s view of speech errors is deviations from
the intended utterance influenced by psychological factors in the process of producing speech

Based on Clark and Eve (1977: 263), common types of speech errors can be seen as follows:
(1) Silent Pause is a period no speech between words can be called silent pause (e.g. Turn on the /
/ heater switch!), (2) Filled Pause is characterized by the expression such as “mm?”, “ah”, “uh”, “err”,
or any others that filled the gap while the speaker is speaking (e.g. Turn on [uh] the heater switch!),
(3) Repeat occurs when the speakers repeat one or more words in utterance (e.g. Turn on the heater
/the heater switch!), (4) Retraced False Start simply means the correction of a word including one or
more words before the corrected words (e.g. Turn on the stove \ the heater switch!), (5) Unretraced
False Start is quite similar to Retraced False Start, but it does not include the repetition of one or
more words in a sentence before the words that are being corrected (e.g. Turn on the stove \\ heater
switch!), (6) Correction is expressed in explicitly “I mean”, “or rather”, “that is”, or “well” to mark
the pharases as a correction. Corrections occur when the speaker’s better utterances to say and
then the corrections they make take over the place of previous words, which are considered to be
misplanned (e.g. Turn on the stove switch -I mean the heater switch!), (7) Stutter occurs when the
speakers repeat or prolong the beginning sounds of many words (e.g. Turn on the h-h-h heater
switch!), (8) Interjection is a short exclamation like: Oh!, Um!, or Ah! (e.g Turn on [*oh*] the heater
switch!), (9) Slip of the Tongue can be identified as an unintended, nonhabitual deviation from a
speech plan (Poulisse, 1999: 91) (e.g. - Turn on the heater switch —»Turn on the sweeter hitch
(Clark and Eve, 1977: 263)).

Gleason and Ratner (1998: 318) give examples of speech errors or slips of the tongue in
word, morpheme and phrase units in speech production as follows: Word selection and placement
errors (e.g. -tend to turn out —-turn to tend out a. Morpheme errors b.1 Inflectional morpheme
errors e.g. - cow tracks track cows, b.2 Derivational morpheme errors e.g. - easily enough—p easy
enoughly b.3 Misapplied of grammatical rules e.g. - the last I knew about it the the last [ knowed
about it —»-c. Phrase as a unit in slips of the tongue. e.g. - A hummingbird was attracted by the red
color of the feeder —» the red color was attracted by a hummingbird of the feeder.)

Furthermore, Poulisse(1999:109) classifies several sub-types of slips of the tongue into: Sub-
stitution is a linguistic unit replaced by another one (e.g. a thing you put on a glass of milk, on uh, a
bottle of milk), Exchange is the simultaneous substitution of two linguistic units of the linguistic
category for each other (e.g. bread or something —» bread or thomesing), Shift is the addition of a
linguistic unit that is deleted elsewhere (e.g. I’ve learnt uh, great a lot uh, on the, on the camping.),
Blend is a mixture of two linguistic units (e.g. where and what wet), Deletion is the omission of a
linguistic unit (e.g. so that he can drink out of his bottle so that he can drink out _ his bottle.),

Speech Errors In a Talk show Program ... (Farida Indri Wikayanti) 111



Addition istheaddition of alinguistic unit (e.g. I’ veaso abrother I’ ve d so an brother), and Haplol-
ogy istheomission of part of alinguistic unit, asaresult of utterance becomes contracted. (e.g. the
representative, uh, therewas, uh arepresentive).

Clark and Eve (1977:271) have discovered three possible sources of planning difficulty are
cognitivereasons, anxiety, and social reasons. Firstly, regarding with cognitive difficulty, people
takelonger timeto produce sentences on topi ¢ using the abstract wordsthan the concrete words.
Moreover, there are more hesitations scattered through the expl anations than through descriptions,
presumably becauseit isharder to come up with explanation and theright wordsto expressthem. In
addition, at theleve of word sdlection, hesitations appear when the speaker hasdifficulty finding just
theright word. Secondly, Situational Anxiety is happened because acertain situation that makesa
speaker becometense, anxious or worriesabout it. Then, they tendto producethehesitationin speak-
ing. Theanxiety breaks up the planning and execution that becomelessefficient. Thirdly, speech
errorsare caused by Social Reasons. Speech plan seemsdifficult when conversation takes place
under pressure. Under the press of aconversation, speakersmust make clear whenthey still have
something to say and whenthey are not finished yet. If they hesitatetoo long at any point, someone
else may take over the conversation.

RESEARCH METHOD

Thetype of theresearch that isused by thewriter isqualitativeresearch. Asit isstated by
George (2008: 6) that qualitative research isdesignated any research whoseresultsare capturedin
words, images, or nonnumeric symbols. Thewriter wantsto describe systematically, factually, and
accurately aninterest of one of thelanguage characteristicsthat isspeech errorsby applying descrip-
tive method as suggested by Nawawi and Martini(2005:73). Library research as proposed by
George(2008:5) asthemethod of researchisaso applied inthisresearch to find somerel evant theo-
riesthat support thewriting especially fromall referencesdeal with speech errors.

Thedataare utterances contai ning speech errors made by the guest speakers. Thewriter fo-
cuseson 253 utterances contai ning speech errors. Theobject of thisstudy isutterances containing
speech errorsin Metro TV'stalk showsFace to Face with Desi Anwar. The subjects are guest
speakersthat areinternational figuresasfollow: (1) Robin Lim, an American midwife, inthe 28"
January 2012; (2) Sadao Watanabe, a Japanese jazz musician, in the 31 March 2012; (3) John
Key, aNew Zealand prime minister, in the 28" April 2012; (4) Ani Choying Drolma, a Nepal
buddist nun and singer, inthe 26" May 2012; (5) Otto Scharmer, an American conceptor of theory
U, inthe 30" June 2012. However, February isan exception because of unavailable downloaded
data. The datasourceincludesdocumentsthat are downl oaded from www.youtube.com. Themethod
of collecting datathat isused in thethesisisdocumentati on proposed by Marsha (2006: 97). Fur-
thermore, thewriter gppliesinvestigator triangulation asproposed by Guion (2002:1) by crosschecking
thefindingswith expert judgement in order to strengthen the validity. Thetechniquefor analyzing data
thatisusediserror andysisproposed by Ellis(1997:15). It cons stsof identifying errors, describing
errors, explaining errorsand errorseval uation.
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FINDINGS AND DISCUSSION

Theresult showsthat there are 253 utterances containing 428 speech errorswhich are de-
rived from 9 types of speech errorsthey arefilled pause, repest, dip of thetongue, retraced false
start, correction, unretraced fal se start, interjection, silent pause, and stutter.

1. Types of Speech Errors

a. Silent Pause

Thereare9 utterances containing 12 silent pausesin the speakers utterances. The speakers
produce silent pause becauseif they wait too longin planning the next utterance they know that the
listener will think that they havefinished their contribution and will begintotaketheir turns. Inthis
wal, by making signd tothelistener by stopping or pausing, it indicatesthat they arenot yet finished
withtheir contribution. Most of theslent pauseinthisresearch arefunctionwords, an articlelikethe
or a/an (e.g. Ani Choying Drolmasaid: “Probably she is the first nun to compete in such a [//]
way, and she won.”, and the (e.g. Otto Scharmer said: ““Now, Indonesia is (the/ Y/)’!'the/ i/ [/
/] third largest democracy on the planet.” ,and apreposition (e.g. Ani Choying Drolmasaid: “I
choose mostly girls who are from [//] orphan.”).

b. Filled Pause

The speskersproduce 99 utterances containing 143filled pauses. The speskersobvioudy don't
have everything planned beforethey talk so that they commit filled pause errors. Furthermore, they
need to breathe between utteranceswhile searching for just the right word to be executed next. For
example Sadao Watanabe said: ““I think [ah] at the art there is no ending.”, RobinLim said: ““She is
[ah] [/] she is one of [err] [err]...We love this midwife because she is like our mother.”, and Otto
Scarmer said: ““At this point [mm] it looks it’s not being the case.” Under the pressof aconversation,
Watanabe, Limand Scharmer must make clear whenthey il have something to say and whenthey are
not finished yet by saying ah, err, uh and mm. They producefilled pause because they think if they
wait too long in planning the next utterance they know that the listener will think that they have
finished their contribution and will begin totaketheir turns. In thisway, by making signal to the
listener, itindicatesthat they arenot yet finished with their contribution. The use of filled pausea so
indicatesthat they givethesignal to listenerstheir intention to continue and want tofill the spaces
where other speakersposs bly take over while searching right wordsfor the next execution.

c. Retraced False Start

There are 36 utterances containing 39 retraced fal se starts. The examplesarewhen John Key
said: ““Look at thing [\] one of things that unique about new Zealand that is [/] is nature
beauty and as country we have a lot of different seasons, four seasons in a year that [/] that
different in such.”, and verb (e.g. Ani Choying Drolmasaid: ““Later on when we were demanded
to have [\] to give life performance in different musical festival in America, in European [/]
European Countries.).” The speakers actually attempt to say the right words, but they uncon-
sciously produce thewrong words so that they need to correct thewords. Theretraced fal se start
that the speakers produced indicates that the speakers want to convey asclear as possibletheir
meaning, so that they need to correct and clarify their utterance.
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d. Unretraced False Start

Thisstudy presents 15 utterances containing 18 unretraced fal se starts. Sadao Watanabein the
sentence: “After earthquake we had a big shock and the [\\] I don’t know what to do to lead my
profession to [\\] for the people.” Although Watanabe has already corrected hisword, but hefirstly
failsin choosing the preposition which issuitable based on the context. The preposition for isaccept-
able in the Watanabe sentence “After earthquake we had a big shock and the [\\] I don’t know
what to do to lead my profession to [\\] for the people.” Itisinlinewith Tyler and Evans(2003: 150)
statement that the prepositionis dueto benefactive sense, and the preposition for which denotesa
relation between an action and abeneficiary.

e. Correction

The speakerscreate 17 utterances contai ning 18 correctionsAn exampleismade by John Key
when hesaid: ““The culture - I mean the Maori culture is the indigenous culture here.”” He creates
correction error asaresult of misplanned utterance by saying unclearly word culture and hetriesto
emphasizetheword culture that hewantsto say istheMaori culture that isindigenousculture, not the
other culturein New Zealand. The corrected words arethewordsto replacewhat wassaid earlier. It
happensbecausewhat the he saysprevioudy isnot obvioudy sothat hetriesto take over the previous
wordswhich areconsdered to bemisplanned by saying“1 mean”. | mean isused for correcting anout
and out mistakeinwording, onethat would haveleft the utterancewith as gnificantly wrong meaning.

f. Repeat

Thewriter finds 106 utterances containing 121 repeats. Mot of thewordsrepeated arefunc-
tionwords, likearticles(e.g. Robin Lim said: “These are to help the [/] the patient to understand
the important of breastfeeding”.) , prepositions (e.g. Otto Scharmer said: ““Today, it’s considered
by many very interesting role model of [/] of development, not only economically but also mm
politically, or culturally in terms of linking [\\] bringing together diverse group.’’), conjunc-
tions (e.g. Ani Choying Drolmasaid: “Actually, [mm] I was bit - | mean | was really young to
decide such thing, but [/] but it doesn’t matter), and pronouns (e.g. Robin Lim said: “We [/] we
[/] we really try to make her mother feels comfortable”.). The other words repeated are content
words, likenoun (e.g. Robin Lim said: ““Some of that money is sent to Aceh for operational fund
[/] fund that is so difficult.”), verb (e.g. Sadao Watanabe said: ““I teach [/] teach almost for 7
years”), adverb (e.g. Robin Lim said: “Yes, absolutely [/] absolutely’”), and adjective (e.g. Ani
Choying Drolmasaid: “I feel like it’s simple common [/] common sense that we can use.”). All
of the speakersinthetal k show producerepest. It indicatesthat they havedifficulty in planning and
finding theright wordsto be executed next, so that they produce repest.

g. Stutter

The speakersmake 11 utterances containing 11 stutters. The example of stutter which charac-
terized by repetition and prolongation isproduced by Otto Scharmer when he said: ““Shortly after
[A-a-afganistan] [ah] war [ah] started, considered this [ah] likely to be the next country
[ah] grow up in violence conflict, and so that was the expe expectations beg then.” He creates
stutter by making repetition and prolongation sound of a. Stutter in the sentence are asaresult of
fearsof having to enunciate specific vowe sor consonants, fears of being caught stuttering in socia
Stuationsanxiety, stress, or afedling of “lossof control” during speech.
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h. Interjection

There are 13 utterances containing 17 interjections. For example, Robin Lim said: “/*Well*]
you know huge needs in Flores. ” Interjection that she produces indicates that she has just man-
aged to remember what to say next, and she would like to give examples of what she would like
about the mission of giving birth help in other places. In this utterance, she chooses Flores as an
alternative choice. Other example is produced by Otto Scharmer: “[*Well*] I think we see two
probably two things. ” She creates interjection well that indicates she tries to manage her utter-
ances before she executes them.

i.  Slip of the Tongue

49 slips of the tongue are found in the 37 utterances. The first example slip of the tongue which
appears in the speakers’ utterances is misapplied in grammatical rules that called as misinformation.
Ellis (1997: 18) states that misinformation is using one grammatical form in place of another gram-
matical form. In this case, the speaker makes error in differentiating the use of was and were in the
verbs ‘fo be’ of simple past tense and subjunctive verbs. For example, Sadao Watanabe said: “/ [/
| 1 think [ (was) were 15 16.”, and he also produced sentence: “After graduated high school, 1
(was)—»> were to Tokyo with the Klarinet, but [ah] [ah] after a while I met so many musician
friends and form a band.” He creates slip of the tongue since he used were instead of was for the
verb to be in the sentence of simple past tense. Was is a simple past tense of the verb “to be” used
with singular nouns as in “The boy was hungry”” meaning at some point in the past the male in question
was hungry. Were is the correct past tense form to use when addressing more than one subject as in
“The boys were hungry.” Along with the noun, it helps establish whether the referent is singular or
plural. Meanwhile, Kovac (2010: 67) states that

“a past subjunctive confined to 1st/3rd person singular were, which is moreover usually
replaceable by the indicative past form was. Besides the loss of inflections, the appearance
of the periphrastic forms accounted for the decline of the subjunctive. The forms of the
subjunctive has always been marked for modality, expressing doubt, unreality, wishes,
commands, and so on, and it was the mood selected by certain conjunctions, such as if,
though, unless, whether, that and lest.”

Subjunctive verb; therefore, should be differentiated from the verb in the simple past tense
where in the subjunctive mood it expresses a condition which is doubtful or not factual.

The Frequency of Each Type of Speech Error Made by Guest Speakers in the Talk Show
Face to Face with Desi Anwar broadcasted in January to June 2012
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Table 1. The Frequency of Each Type of Speech Error Made by Guest Speakers in the Talk
Show Face to Face with Desi Anwar

Guest Speakers  Robin Sadao John Ani Otto Yfx DN
Lim  Watanabe Key  Choying  Scharmer
Drolma
Types of Fx
Speech Errors
Filled Pause 21 45 13 22 42 143 33.41%
[...]
Repeat [/] 26 36 17 22 20 121  28.27%
Slip of the 2 26 1 17 3 49  11.45%
tongue
[—]
Retreaced False 3 5 7 13 11 39 9.11%
Start [\]
Unretraced 5 4 1 4 4 18 4.21%
False Start [\\]
Correction [-] 4 0 7 7 0 18  4.21%
Interjection 7 1 2 5 2 17 3.97%
[*...%]
o
Silent Pause [//]  ° 0 0 / 2 12 2.80%
Stutter [---] 1 2 1 1 6 11 2.57%
Total (n) 72 119 49 98 90 428  100%

From the table above, it can be drawn that the frequency of each type of speech error in the
talk show Face to Face with Desi Anwar braodcasted in January to June 2012 from the most do-
minant to the rarest speech error is as follow, Filled Pause: 143 (33.41%), (2) Repeat: 121 (28.27%),
(3) Slip of the Tongue: 49 (11.45%), (4) Retraced False Start: 39 (9.11%), (5)Unretraced False
Start: 18 (4.21%), (6) Correction: 18 (4.21%), (7) Interjection: 17 (3.97%), (8) Silent Pause: 12
(2.80%), and (9) Stutter: 11 (2.57%).

2. The Dominant Speech Errors

Based on the frequency of each type of speech errors described above, it appears that that
the most dominant speech error in talk show Face to Face with Desi Anwar broadcasted in Janu-
ary to June 2012 is filled pause 143 (33.41%). It indicates that the speakers in the talk show still get
difficulties in planning and executing their utterances by producing filler words to fill the gap between
utterances. This can be seen from the pie chart below.
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Silent Pause 2.80% Stutter2.57%
Interjecton r
3.97%

Correction 4.21%

UnretracedF
Start 4.2]

Picture 1. Speech error in talk show Face to Face with Desi Anwar

3. Sources of Speech Errors

Firstly, the speakers make speech errors because of cognitive difficulty. The speakers take
longer to produce the word of the sentence for an abstract than for a concrete topic. For example
Ani Choying Drolma said: “I don t wish to be [//] hurt, [ don t wish to be [ah] disrespected.”
And Otto Scharmer said: “One of the most successful countries of G20, has been [//] much
more successful than the west in coming out of the financial crisis in 2008.” It is hard for Drol-
ma to produce abstract word for expressing her feeling like hurt or disrespected, and Scharmer to
say abstract word as much more successful so that they makes no word and filler words before
getting the words to be executed.

An example of utterance containing difficulty of the speaker in giving explanation and express-
ing them using right words as Robin Lim said: “She is [ah] [/] she is one of [err] [err]... We love
this midwife because she is like our mother.” When Lim is faced with abstract topic that she shou-
1d make explanation and description about someone, she makes filler words and repeat. She gets
difficulties to express the right words and take longer time to continue her speech. Even after she has
tried hard to create utterance, she chooses not to explain it more, but to say other utterances that she
feels it easier to say.

In addition, the speakers make speech errors as a result of their difficulty in finding just the right
word. For example, Ani Choying Drolma said: “Actually, the truth is to [//] get away from getting
married’. She encounters problems to execute an utterance so that she hesitates and stops in mid-
sentence, and pause between sentences to plan what to say next. She actually attempts to plan her
utterance before uttering them, but she gets difficulties in arranging construction which requires more
planning time for execution which result in silent pause error. Ani intends to search for the right word
following the word zo in order to give the explanation about the previous word the truth is by stop-
ping and pausing in mid sentence. This error actually adds to the impression that she does not have
something definite to say. Hesitation also appears when the speakers get difficulties in word selec-
tion. The speakers create hard words that are not very predictable from what they said before. For
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example Robin Lim said: “Your average [ah] gaji is much lower here.”” She gets problemin
searching theright word to be executed so that she producesfiller words.

Secondly, the speakersin thetalk show produce speech errorsasaresult of situational anxi-
ety. An exampleof speech error asaresult of situationa anxiety isproduced by Robin Lim. Shegets
worry about her talk so that shetriesto create comprehensible utterance. Shefirstly saysimproper
words so that she needsto correct thewords. Sheneedsto clarify their utteranceto maketheliste-
ner fully received her message. For example Robin Lim said: ““I had asked why is birth technol-
ogy [\] help-birth technology not saving the life?”. She backs up and begins again her utterance.
Sheclarifiesher utterance by adding asinglelinguistic unit to makethelistener clear dueto what she
wantsto say.

Thirdly, oneof the spesker’ ssourcesof difficulty issocial. Under the pressof aconversation,
speakerscommit many speech errors. The socia factor that the speakersareinternational figures
also becomesafactor that they tend to be more selectivein expressing thewords, becausethereis
acons deration about peoplejudge and commentary of whatever they talk. For example RobinLim
produced sentence: “Right Livelihood is the [ah] alternative prize”. Because of the pressof con-
versation that she should continue her utterance, she makesfilled pause. Shedoesn’'t want to stopin
mid sentence so that she says[ah] to keep the utterance going on. Shemakesfilled pausetofill spa-
ceswherethe host may possibly take over. Thiserror actually addsto theimpression that she does
not have something definite to say but because of the social factor that isunder pressure of conver-
sation, she needsto speak out and concern about her utterance.

CONCLUSION

All of speech errorsmadeby the speakersintalk show Face to Face with Desi Anwar broad-
casted in January to June 2012 including filled pause, repeet, dip of thetongue, retraced false start,
correction, unretraced fal se start, interjection, silent pause, and stutter give evidencethat speaking
needs good consideration and planning. 143 Filled pauses (33.41%) dominate the speech errorsin
thespeakers’ utterances. It indicatesthat they encounter problemsin producing speech dueto plan-
ning difficulty that are caused by three sources, they are cognitivedifficulty, Situational anxiety, and
social reasons.
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